
  

NorthLakes Community Health Clinic 

 

AND 

 

 

[________________________________________] 

(“the Partner”) 

  

  

  

  

  

  

MEMORANDUM OF UNDERSTANDING and 

TERMS OF REFERENCE of 

PROJECT PARTNERSHIP for 

THE CA:tCH SAFETY PLAN PROJECT 

 

MEMORANDUM OF UNDERSTANDING 

 

DATED THIS                DAY OF                       2020                                                                                                                     

  

PARTIES 

1. NorthLakes Community Health Clinic 

 

2. [__________________________________________________] an [incorporated 

society/company/trust/group] ("the Partner") 

  

1.          PROJECT BACKGROUND AND PURPOSE 

1.1       The Project Purpose: To create better outcomes for participants by 

creating and facilitating the sharing of participant safety plans using the online 

system for storage and retrieval created by the Wisconsin Statewide Health 
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(b)       Workgroup Recommendation: the Workgroup recommends to the 

Parties, and the Parties agree, that the Project is not achievable or 





ii. CA:tCH is not responsible for the acts or omissions of any of 

its member Parties, nor is any member Party responsible for 

the acts or omissions of any other member Party.     

d. Each Party, to the extent legally permissible, will indemnify and 

hold harmless CA:tCH, its officers and directors, and any other 

Members (as defined in the CA:tCH By-Laws) against all liabilities 

arising from third party claims, including threatened litigation, 

relating to:  (a) that Party’s acts or omissions relating to its 

participation in the Accountable Community of Health in Ashland 

and Bayfield Counties (ACH); and (b) any acts or omissions of a 

Director or Officer when acting on behalf of the Party and not as a 

member of the Board.   

2. Comply with decisions of CA:tCH Board: Submit to the authority of the 

CA:tCH Board and comply with decisions of the CA:tCH Board, which is in 

turn governed by and derives authority from Northlakes, with respect to 

issues relating to the ACH. 

3. Execute and comply with WISHIN Joinder Agreement: Execute a copy 

of and comply with the WISHIN Joinder Agreement (attached as Exhibit E 

to the Limited Access and Use Agreement for CA:tCH (“Limited Access 

Agreement”) (the Limited Access Agreement is attached hereto as 

Schedule 3), including any amendments to the Limited Access 

Agreement, and to be familiar with the obligations set out in the Limited 

Access Agreement.  Obligations requiring compliance include (but are not 

limited to) those obligations contained in Clause 3.2 of the Limited Access 

Agreement. 

4. Ensure compliance with HIPAA, Wisconsin law and Federal law: 

Ensure that it and any of its employees and agents use the WISHIN 

system and participate in any of the associated workflows in a manner that 

complies with applicable laws, including HIPAA and any relevant State 

and Federal laws. 
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5. Liability insurance: Each Party will maintain its own liability coverage (to 

the satisfaction of the Board of CA:tCH) on behalf of itself and its agents 

that covers and insures its activities in connection with creating and using 

Safety Plans, and all other acts and omissions undertaken in relation to 

CA:tCH, this MOU, this Project or other projects relating to CA:tCH, 

Northlakes, WISHIN. 

6. Evaluation: Assist with the following data collection and evaluation: 

a. Quarterly data collection of CA:tCH Plan that is collected by 

WISHIN Pulse and CA:tCH Plan Portal. This data may include:  

i. Identification of facilitators and viewers; 

ii. plans created; 

iii. plan actions/use; and  

iv. participant demographics. 

b. Data Collection relating to CA:tCH Plan Engagement not collected 

by the WISHIN System as identified by the Workgroup as essential 

to evaluating success. This may include:  

i. plan debriefs; 

ii. baseline crisis data; 

iii. financial impact; and 

iv. policy and procedures. 

7. Support: Provide all reasonable support, information, materials and 





appointed by agreement of CA:tCH and the Parties,  with the titles and 

responsibilities as noted below: 

1. Workgroup Lead: 

The Workgroup Lead shall: 

A. manage the Party’s participation in the CA:tCH Plan project; 

B. identify WISHIN users, facilitators, and the evaluator; 

C. ensure participating staff have completed training; 

D. ensure compliance with all WISHIN and CA:tCH agreements; and 

E. participate with partner agencies in debriefs after plan use when 

appropriate. 

 

2. Evaluator 

The Evaluator shall be the point person responsible for collecting and 

reporting quarterly and annual evaluation measures for CA:tCH and 

Beekeepers. The Evaluator shall participate in the CA:tCH Plan 

Evaluator training and attend Workgroup meetings relating to 

evaluation of the CA:tCH Plan Project.  

3. Facilitator(s) 

The Facilitator(s) shall: 

A. identify and guide participants through the CA:tCH Plan and ROI; 

B. participate in CA:tCH Plan Facilitator Training; and 

C. participate in debriefs after plan use with partner agencies when 

appropriate.  

The Facilitator(s) may also be the WISHIN User/Viewer(s) 

4. WISHIN User/Viewer(s) 

The WISHIN User/Viewer(s) are the authorized users of the WISHIN 

Pulse and the CA:tCH Plan Portal.  The WISHIN User/Viewer(s) shall: 

A. create participant records; 

B. Upload new and revised plans; 

C. cancel plans at participants’ request; and 
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SIGNED AND AGREED BY THE PARTIES: 

Full Name of Party  

Authorized Signatory 

Name(s) 

  

 

  

 

Authorized Signatory 

Signature(s) 

    

Position    

 

  

 

Date     



  

Full Name of Party   

Authorized Signatory 

Name(s) 

    

Authorized 

Signature(s) 

    

Position e.g. 

Committee member 

    

Date     

 

 

 

 

 

SCHEDULE 1 to MOU 

Workgroup Terms of Reference 

  

Title: CA:tCH Workgroup   

Responsible 

to: 
NorthLakes Community Clinic and 

___________________________________ 

  

1.          Workgroup - Composition and Appointment 

1.1       Composition: The Workgroup shall comprise of members as follows: 

sa
mp
le



A. Those positions described in Clause 5.1 of the MOU, each to be decided 

by agreement by the Parties; and 

B. As many further positions as are required to act as representatives of 

each Party (at least one representative from each Party required). 

C. Other representatives as Workgroup members deem necessary. 

1.2       



(b)       the Workgroup is notified by a Party, that they wish to change their 

representative. 
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(b)       to act in good faith and in the best interests of the Workgroup and the 

Parties at all times and in accordance with these Terms of Reference; 

(c)       to use his or her best efforts to consult and keep up to date with the 

Party he/she represents to ensure he/she is representing the Party’s views to 

the best of his/her abilities; 

(d)       to report back to their Party on key decisions and progress made by 

the Workgroup; 

(e)       to prepare for meetings by reading and considering the 

papers/materials sent in advance of the meetings; 

(f)         to work collaboratively with the other members of the Workgroup and 

respect the skills and views of the other members of the Workgroup; 

(g)       to communicate and engage frequently, openly and honestly with the 

other members of the Workgroup; 

(h)       identify any real or perceived conflict of interest.  The remaining 

members of the Workgroup shall consider whether the conflict of interest is 

material and if it is, take whatever action it considers necessary relating 

thereto; and 

(i)         keep confidential and not disclose (unless required by law) any 

Confidential Information relating to the Workgroup.  

4          Authority  

4.1       Decision making:  In undertaking project, the Workgroup shall have the 

authority to make decisions and determinations, including: 

(a)       alterations to procedure and workflow 

(b)       alterations to plan language 

(c)        alterations to training 

(d)        changes to the scope of evaluation 

  

  

SIGNED AND AGREED BY THE PARTIES: 
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Full Name of Party   

Authorized Signatory 

Name(s) 

    

Authorized 

Signature(s) 

    

Position eg 

Committee member 

    

Date     

 

  

SCHEDULE 2 - CA:tCH BY-LAWS 

 (attached) 
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SCHEDULE 3 - WISHIN LIMITED ACCESS AGREEMENT 

(attached) 
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